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Patient, Public, and Community Engagement in Sustaining

Medicine and Public Health

This presentation examines the significance and challenges of patient and public
involvement/engagement (PPIE) in medical and public health research and development, as well as in
policy-making informed by scientific evidence. Traditionally, research design, scientific advice, and policy
decisions have been led primarily by researchers, public authorities, and policy-makers. Increasingly,
however, early and sustained collaboration with affected communities is regarded as essential for
incorporating lived experiences and diverse values. Meaningful PPIE can strengthen the social validity of
research, enhance transparency and accountability in policy-making, and contribute to the trustworthiness
of science. When appropriately designed, PPIE may improve the relevance of research questions and
outcome measures and help reduce avoidable research waste. At the same time, significant challenges
remain, including tokenistic engagement, asymmetries between professional expertise and experiential
knowledge, and the marginalisation of engagement during public health emergencies. Drawing on lessons
from the COVID-19 pandemic, this presentation considers the conditions required to institutionalise patient,
public, and community engagement not merely as a means of securing public acceptance of policy, but as
a form of governance through which medicine and public health can be collectively shaped and sustained

as public goods.
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